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Questions

Our team can help you:

	Find a provider
	Register for a class, event or support group
	Answer your questions about services we offer 


Please note that our team cannot provide clinical advice. If you have an emergency, please call 911.

                                        Chat now                                        Call 1.844.BSW.DOCS
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Urgent care near you

Our urgent care clinics provide convenient access to quality medical care when you need it most. Walk in or book an appointment now. 

Find care nearby and book now
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Manage your family's care

Request proxy access in the MyBSWHealth app to help family members schedule their appointments, view test results, message doctors and more.

Request now
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What kind of care do I need?



Should I visit my doctor or the emergency room? Our symptom checker can help answer those questions and many others when you aren’t feeling well, all while keeping your information private.

Use our symptom checker
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Unleash your power

Fuel your power with weekly inspiration. With us cheering you on, there’s no limit to where your power can take you.

Sign up for our weekly wellness newsletter
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Baylor Scott & White Texas Urogynecology Associates is staffed with experienced physicians specially trained in the areas of urogynecology and pelvic reconstructive surgery who work with patients to alleviate if not eliminate symptoms and improve the quality of life. The physicians here use a wide range of advanced surgical and nonsurgical treatment options available to manage the various types of pelvic floor disorders in a compassionate environment.

Millions of women experience the inconvenience, discomfort and embarrassment of urinary incontinence and other types of voiding dysfunction. These symptoms are most likely caused by a weakening of the pelvic floor. While many patients may find these symptoms disconcerting, there is hope.

Baylor Scott & White Texas Urogynecology Associates' main offices are in Dallas, Plano and Irving.

Get tips for managing pesky bladder symptoms
        

    








  

   
    
   

  

   
    
   

  

   
    
   

  

   
    
   

  

   
    
   

  

   
    
   

  

   
    
   









    









        
            
                
                    

    






















  

   
    
   

  

   
    
   

  

   
    
   

  

   
    
   

  

   
    
   

  

   
    
   

  

   
    
   




    





                

            

            

        
            
                
                    

    
        
Insurances accepted

Baylor Scott & White has established agreements with several types of insurance to ensure your health needs are covered.
    
        

                                
                                
                                
                                          
                                               
                                                 
                                           
                                

                                
                                
                                
                                    
                                         

                                    

                                    
                                         Insurance listings are subject to change without prior notice. Please call the hospital or health plan to verify coverage information prior to scheduling your visit/procedure.
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    Urogynecology conditions

    â€‹â€‹â€‹â€‹â€‹â€‹â€‹â€‹â€‹â€‹â€‹â€‹â€‹Physicians on our medical staff have advanced training in complex benign gynecologic surgery, use the latest treatment options and surgical techniques available and treat patients with compassion.




    
        
            	
                    Bowel incontinence
                    
                        Bowel incontinence

                        Bowel incontinence is the loss of bowel control, leading to an involuntary passage of stool. This can range from occasionally leaking a small amount of stool and passing gas to completely losing control of bowel movements.

                        
                    

                
	
                    Constipation
                    
                        Constipation

                        Constipation is most often defined as having a bowel movement less than three times per week. It usually is associated with hard stools or difficulty passing stools. You may have pain while passing stools.

                        
                    

                
	
                    Cystocele
                    
                        Cystocele

                        A prolapse or bulging of the bladder into the vagina is called a cystocele.

                        
                    

                
	
                    Enterocele
                    
                        Enterocele

                        Prolapse or bulging of the small intestine into the space between the rectum and vagina is known as an enterocele.

                        
                    

                
	
                    Interstitial cystitis
                    
                        Interstitial cystitis

                        Interstitial cystitis is a long-term (chronic) inflammation of the bladder wall.

                        
                    

                
	
                    Overactive bladder
                    
                        Overactive bladder

                        Urge incontinence (commonly known as an overactive bladder) is the strong, sudden need to urinate due to bladder spasms or contractions.

                        
                    

                
	
                    Rectovaginal fistula
                    
                        Rectovaginal fistula

                        Abnormal connections from a tract between the rectum and vagina is called a rectovaginal fistula. It causes the passage of gas or fecal material in an uncontrolled manner from the vagina.

                        
                    

                
	
                    Urinary incontinence
                    
                        Urinary incontinence

                        Urinary incontinence (also known as bladder incontinence) happens when you are not able to keep urine from leaking from your urethra, the tube that carries urine out of your body from your bladder.

                        
                    

                
	
                    Uterine prolapse
                    
                        Uterine prolapse

                        Uterine prolapse describes falling or sliding of the uterus from its normal position in the pelvic cavity into the vaginal canal.

                        
                    

                
	
                    Vaginal vault prolapse
                    
                        Vaginal vault prolapse

                        This is a condition that occurs in women who have previously undergone hysterectomy in which the ligaments that normally hold the upper vagina in place have torn or weakened and allow the upper vagina to fold down into itself, or to protrude through the vaginal opening.

                        
                    

                
	
                    Vesicovaginal fistula
                    
                        Vesicovaginal fistula

                        Abnormal connections between the bladder and the vagina, resulting in uncontrolled loss of urine from the vagina is called a vesicovaginal fistula. 

                        
                    

                
	
                    Vestibulitis
                    
                        Vestibulitis

                        If vulvodynia localized to the vulvar region, it tends to be associated with a highly localized â€œburningâ€� or â€œcuttingâ€� type of pain referred to as vestibulitis.
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            Bowel incontinence

            Bowel incontinence is the loss of bowel control, leading to an involuntary passage of stool. This can range from occasionally leaking a small amount of stool and passing gas to completely losing control of bowel movements.
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            Constipation is most often defined as having a bowel movement less than three times per week. It usually is associated with hard stools or difficulty passing stools. You may have pain while passing stools.
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            A prolapse or bulging of the bladder into the vagina is called a cystocele.
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            Prolapse or bulging of the small intestine into the space between the rectum and vagina is known as an enterocele.
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            Interstitial cystitis is a long-term (chronic) inflammation of the bladder wall.

            
        

                
            Overactive bladder

            Urge incontinence (commonly known as an overactive bladder) is the strong, sudden need to urinate due to bladder spasms or contractions.

            
        

                
            Rectovaginal fistula

            Abnormal connections from a tract between the rectum and vagina is called a rectovaginal fistula. It causes the passage of gas or fecal material in an uncontrolled manner from the vagina.

            
        

                
            Urinary incontinence

            Urinary incontinence (also known as bladder incontinence) happens when you are not able to keep urine from leaking from your urethra, the tube that carries urine out of your body from your bladder.

            
        

                
            Uterine prolapse

            Uterine prolapse describes falling or sliding of the uterus from its normal position in the pelvic cavity into the vaginal canal.

            
        

                
            Vaginal vault prolapse

            This is a condition that occurs in women who have previously undergone hysterectomy in which the ligaments that normally hold the upper vagina in place have torn or weakened and allow the upper vagina to fold down into itself, or to protrude through the vaginal opening.

            
        

                
            Vesicovaginal fistula

            Abnormal connections between the bladder and the vagina, resulting in uncontrolled loss of urine from the vagina is called a vesicovaginal fistula. 

            
        

                
            Vestibulitis

            If vulvodynia localized to the vulvar region, it tends to be associated with a highly localized â€œburningâ€� or â€œcuttingâ€� type of pain referred to as vestibulitis.

            
        

        
    


        

    



                

            

            

        
            
                
                        
        


    Sexual wellness conditions

    â€‹â€‹â€‹â€‹â€‹â€‹â€‹â€‹â€‹â€‹â€‹â€‹â€‹Our local urogynecology practice is staffed by nurse practitioners and overseen by physicians who specialize in the treatment of sexual dysfunction. We are proud to serve our patients in a compassionate environment under strict confidentiality.




    
        
            	
                    Sexual dysfunction overview
                    
                        Sexual dysfunction overview

                        After many years of experience delivering quality care to women, our providers have discovered that sexual dysfunction is highly prevalent among our female patients. We realize that this is often an uncomfortable topic for many women. With this in mind, we make it our goal to assist women in achieving renewed sexual health and happiness by offering treatment and consultation in a comfortable and confidential environment.

Sexual difficulties may begin early in a person's life, or they may develop after an individual has previously experienced enjoyable and satisfying sex. A problem may develop gradually over time or may occur suddenly as a total or partial inability to participate in one or more stages of the sexual act. The causes of sexual difficulties can be physical, psychological or both.

                        
                    

                
	
                    Diminished arousal function
                    
                        Diminished arousal function

                        This is described as poor lubrication, possibly resulting from insufficient excitement and stimulation, hormonal changes or medications.

                        
                    

                
	
                    Diminished sexual desire
                    
                        Diminished sexual desire

                        Decreased libido may be caused by a decrease in the normal production of estrogen or testosterone. Diminished sexual desire may also be a result of aging, fatigue, pregnancy or medications.

                        
                    

                
	
                    Orgasm dysfunction
                    
                        Orgasm dysfunction

                        A persistent delay or absence of orgasm following a normal excitement phase.
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            Sexual dysfunction overview

            After many years of experience delivering quality care to women, our providers have discovered that sexual dysfunction is highly prevalent among our female patients. We realize that this is often an uncomfortable topic for many women. With this in mind, we make it our goal to assist women in achieving renewed sexual health and happiness by offering treatment and consultation in a comfortable and confidential environment.

Sexual difficulties may begin early in a person's life, or they may develop after an individual has previously experienced enjoyable and satisfying sex. A problem may develop gradually over time or may occur suddenly as a total or partial inability to participate in one or more stages of the sexual act. The causes of sexual difficulties can be physical, psychological or both.

            
        

                
            Diminished arousal function

            This is described as poor lubrication, possibly resulting from insufficient excitement and stimulation, hormonal changes or medications.

            
        

                
            Diminished sexual desire

            Decreased libido may be caused by a decrease in the normal production of estrogen or testosterone. Diminished sexual desire may also be a result of aging, fatigue, pregnancy or medications.

            
        

                
            Orgasm dysfunction

            A persistent delay or absence of orgasm following a normal excitement phase.

            
        

        
    


        

    



                

            

            

        
            
                
                        
        


    In-office urogynecology procedures

    â€‹â€‹â€‹â€‹â€‹â€‹â€‹â€‹â€‹â€‹â€‹â€‹â€‹The following therapeutic and diagnostic services are offered as in-office urogynecology procedures.




    
        
            	
                    Bladder instillations
                    
                        Bladder instillations

                        Bladder instillation is a therapy offered to manage symptoms of Interstitial Cystitis (IC). Some find it helpful to get medicine inserted directly into their bladders. A series of these instillations is usually done in the office. Treatments can be one to two times a week for six to eight weeks.

                        
                    

                
	
                    Botulinum toxin (Botox)
                    
                        Botulinum toxin (Botox)

                        Botox relaxes the bladder muscle. This allows more urine to be held in the bladder before you have to go to the bathroom. Botox injections are usually performed at the clinic. You do not need general anesthesia or a hospital stay. You can usually drive yourself and can return to work immediately after the procedure. Most people do not find these injections painful. Your provider uses a small camera and needle to inject Botox into the bladder wall. Ask your provider if Botox is right for you.

                        
                    

                
	
                    Cystoscopy
                    
                        Cystoscopy

                        Cystoscopy is a procedure that lets your doctor look inside of your urethra and bladder using a special camera, called a cystoscope. Cystoscopy is a short procedure that can be done in the office with little pain. You will often be able to watch the images on the screen while it is being done. It takes about 10 to 20 minutes to set up and five minutes to complete the procedure.

                        
                    

                
	
                    MonaLisa Touch
                    
                        MonaLisa Touch

                        MonaLisa Touch utilizes fractional CO2 laser for the treatment of certain gynecologic conditions such as vaginal atrophy (thinning of the vagina that occurs in the absence of estrogen and causes symptoms of vaginal burning, irritation, and dryness) and lichen sclerosis. The laser treatment helps restore gynecologic health by generating new collagen, elastin and vascularization. Generally three treatments are provided, six weeks apart.

                        
                    

                
	
                    Pelvic floor therapy (PFT)
                    
                        Pelvic floor therapy (PFT)

                        PFT is a technique that allows us to assess your pelvic floor muscle function. The muscles may be weak or tight. The goal is to have the best muscle function possible. Most women find that pelvic floor muscle exercises (Kegels) help improve symptoms. For the best effect, work with a trained provider to learn the techniques. It may take three to six months of regular pelvic floor muscle exercise to see results.

                        
                    

                
	
                    Peripheral nerve evaluation (PNE)
                    
                        Peripheral nerve evaluation (PNE)

                        The basic evaluation (also referred to as peripheral nerve evaluation or PNE) is typically used to evaluate patients with bladder control problems. It is initiated through a simple, in-office procedure, during which the lead is placed in the upper buttock.

                        
                    

                
	
                    Tibial nerve stimulation therapy
                    
                        Tibial nerve stimulation therapy

                        There are many nerves involved in bladder function. Nerve stimulators help control these nerves, reducing the need to urinate often. Tibial nerve stimulation is similar to acupuncture. A small needle is inserted near a nerve in the ankle and connected to an external device that delivers small pulses to the nerve. Each treatment lasts approximately 30 minutes, and you would typically receive 12 treatments one week apart. After the first 12 weeks, your provider will evaluate your response to treatment and determine if additional treatments are necessary.

                        
                    

                
	
                    Urethral bulking agents
                    
                        Urethral bulking agents

                        In this procedure, a substance is injected near the urethra to ’’bulk up" the walls. This works well when a sphincter muscle that circles the urethra weakens. There are different types of bulking agents. This outpatient procedure is usually done in the office. It is low risk and allows you to continue to be active immediately, but wears off after several months. The injections will need to be repeated.
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                        Urodynamics study

                        Urodynamics is a series of tests that evaluate how well your bladder, urinary sphincter and urethra work. These tests focus on how well the bladder fills and empties. Urodynamics tests examine what the bladder and urethra are doing if urine leakage occurs. For example, the tests can show if involuntary bladder contractions (spasms) are causing urinary incontinence. The results of this study assist your Urogynecologist in determining which treatment options will be most effective for you.
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                        Vaginal pessary

                        A pessary is a silicone device inserted into the vagina. It is similar to a diaphragm. Pessaries push the urethra closed to help control urine leakage. They still allow you to urinate normally when you need to. Some women wear a pessary only when they exercise. Others leave it in all the time.

                        
                    

                


        

    




    
        
            	
                    Bladder instillations
                
	
                    Botulinum toxin (Botox)
                
	
                    Cystoscopy
                
	
                    MonaLisa Touch
                
	
                    Pelvic floor therapy (PFT)
                
	
                    Peripheral nerve evaluation (PNE)
                
	
                    Tibial nerve stimulation therapy
                
	
                    Urethral bulking agents
                
	
                    Urodynamics study
                
	
                    Vaginal pessary
                


        

    

    
        
            Bladder instillations

            Bladder instillation is a therapy offered to manage symptoms of Interstitial Cystitis (IC). Some find it helpful to get medicine inserted directly into their bladders. A series of these instillations is usually done in the office. Treatments can be one to two times a week for six to eight weeks.

            
        

                
            Botulinum toxin (Botox)

            Botox relaxes the bladder muscle. This allows more urine to be held in the bladder before you have to go to the bathroom. Botox injections are usually performed at the clinic. You do not need general anesthesia or a hospital stay. You can usually drive yourself and can return to work immediately after the procedure. Most people do not find these injections painful. Your provider uses a small camera and needle to inject Botox into the bladder wall. Ask your provider if Botox is right for you.

            
        

                
            Cystoscopy

            Cystoscopy is a procedure that lets your doctor look inside of your urethra and bladder using a special camera, called a cystoscope. Cystoscopy is a short procedure that can be done in the office with little pain. You will often be able to watch the images on the screen while it is being done. It takes about 10 to 20 minutes to set up and five minutes to complete the procedure.

            
        

                
            MonaLisa Touch

            MonaLisa Touch utilizes fractional CO2 laser for the treatment of certain gynecologic conditions such as vaginal atrophy (thinning of the vagina that occurs in the absence of estrogen and causes symptoms of vaginal burning, irritation, and dryness) and lichen sclerosis. The laser treatment helps restore gynecologic health by generating new collagen, elastin and vascularization. Generally three treatments are provided, six weeks apart.

            
        

                
            Pelvic floor therapy (PFT)

            PFT is a technique that allows us to assess your pelvic floor muscle function. The muscles may be weak or tight. The goal is to have the best muscle function possible. Most women find that pelvic floor muscle exercises (Kegels) help improve symptoms. For the best effect, work with a trained provider to learn the techniques. It may take three to six months of regular pelvic floor muscle exercise to see results.

            
        

                
            Peripheral nerve evaluation (PNE)

            The basic evaluation (also referred to as peripheral nerve evaluation or PNE) is typically used to evaluate patients with bladder control problems. It is initiated through a simple, in-office procedure, during which the lead is placed in the upper buttock.

            
        

                
            Tibial nerve stimulation therapy

            There are many nerves involved in bladder function. Nerve stimulators help control these nerves, reducing the need to urinate often. Tibial nerve stimulation is similar to acupuncture. A small needle is inserted near a nerve in the ankle and connected to an external device that delivers small pulses to the nerve. Each treatment lasts approximately 30 minutes, and you would typically receive 12 treatments one week apart. After the first 12 weeks, your provider will evaluate your response to treatment and determine if additional treatments are necessary.

            
        

                
            Urethral bulking agents

            In this procedure, a substance is injected near the urethra to ’’bulk up" the walls. This works well when a sphincter muscle that circles the urethra weakens. There are different types of bulking agents. This outpatient procedure is usually done in the office. It is low risk and allows you to continue to be active immediately, but wears off after several months. The injections will need to be repeated.

            
        

                
            Urodynamics study

            Urodynamics is a series of tests that evaluate how well your bladder, urinary sphincter and urethra work. These tests focus on how well the bladder fills and empties. Urodynamics tests examine what the bladder and urethra are doing if urine leakage occurs. For example, the tests can show if involuntary bladder contractions (spasms) are causing urinary incontinence. The results of this study assist your Urogynecologist in determining which treatment options will be most effective for you.

            
        

                
            Vaginal pessary

            A pessary is a silicone device inserted into the vagina. It is similar to a diaphragm. Pessaries push the urethra closed to help control urine leakage. They still allow you to urinate normally when you need to. Some women wear a pessary only when they exercise. Others leave it in all the time.

            
        

        
    


        

    



                

            

            

        
            
                
                    

    
            
                






    
        
Pay bill

Baylor Scott & White Health is pleased to offer you multiple options to pay your bill. View our guide to understand your Baylor Scott & White billing statement.
        

    



    
        
We offer two online payment options:

	Make a one-time payment without registering by selecting the "Pay a Bill as a Guest" option.
	Enroll or login to your MyBSWHealth account to view account balances and statements, setup a payment plan or enroll in paperless statements.

        

    



    
        
Other payment options:



    
                    
                	
 
                                            
                                                Pay by mail
                                            

                                            
                                                To ensure that your payment is correctly applied to your account, detach the slip from your Baylor Scott & White billing statement and return the slip with your payment. If paying by check or money order, include your account number on the check or money order.


Please mail the payment to the address listed on your statement.



                                            

                                        
	
 
                                            
                                                Pay by phone
                                            

                                            
                                                Payments to HTPN can be made over the phone with our automated phone payment system 24 hours a day, seven days a week. All payments made via the automated phone payment system will post the next business day. Please call 1.866.377.1650.

If you need to speak to someone about a bill from a Baylor Scott & White Hospital, our Customer Service department is available to take payments over the phone from Monday through Friday from 8:00 AM - 5:00 PM and can be reached at 1.800.994.0371.


                                            

                                        
	
 
                                            
                                                Pay in person
                                            

                                            
                                                Payments can be made in person at the facility where you received services.


                                            

                                        


            

    

        



        

    



    
        
Financial assistance


At Baylor Scott & White Health, we want to be a resource for you and your family. Our team of customer service representatives and financial counselors are here to help you find financial solutions that can help cover your cost of care. We encourage you to speak to a team member before, during or after care is received.

View financial assistance options
        

    





                

            
    
    





                

            

            

        
            
                
                        
        

                                
                               
                                

                                
                                    Mobile makes it easy

                                    Just like we make it easy to get care when your child is sick or injured, our top-rated app, MyBSWHealth, can simplify keeping them healthy. The app lets you book appointments, message your pediatrician, view your childâ€™s medical records and schedule virtual same-day care from your computer, smartphone or tablet. 

                          

                                
                                 
                                

                            

                            
                                Text BETTER to 88408

                                
                                    	
                                        
	
                                        


                                

                            
        

    



                

            

            

        





        
            
                
                    

    
            
                






    
        
Patient forms

To ensure that your visit to our office is as convenient and efficient as possible, we are pleased to offer our registration forms online. The patient registration form may be completed electronically and printed for better legibility or completed manually.
        

    



    
        
	Patient questionnaire
	Patient questionnaire (español)
	Welcome to our practice
	Welcome to our practice (español)
	Release of information (to HTPN)
    
	Release of information (from HTPN)
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         For Medical Professionals 
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         Download the MyBSWHealth App
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